FOCT P 52142-2013 CoumnanbHoe
obcnyxuBaHue HaceneHus. KayectBo
couuanbHbIx ycnyr. O6wme nonoxeHus

MOCT P 52142-2013

HALIMOHAJbHBLIM CTAHOAPT POCCUUNCKOW ®EOEPALIA
COUNAJIbHOE OBCIYXNBAHUWE HACENEHNA
KayecTBo coumanbHbix ycnyr. ObLwme nonoxeHus

Social services of the population. Quality of social services.
General provisions

OKC 03.080.30
[arta BBegeHusa 2015-01-01

[NMpenucnosune
1 PASPABOTAH ®efnepanbHbiM rocyaapCTBEHHbIM YHUTaPHbIM nNpeanpuatnem "Poccrunckun
Hay4YHO-TEXHUYECKUI LIeHTP MHopmaumm no ctaHaapTu3auumn, METPONOrnn 1 OLLEeHKe
cootBetcTBUa" (Pryr "CTAHOAPTUHO®OPM")

2 BHECEH TexHnyeckum komuTeToM no ctaHgaptusaumm TK 406 "CoumanbHoe obenyxnBaHme
Hacenenma"

3 YTBEP>XOEH /1 BBEJEH B AENCTBUE Mpukasom PeaepanbHOro areHTcTsa No TeXHUHECKOMY
perynupoBaHuio u metponorun ot 17 oktabpsa 2013 r. N 1179-ct

4 B HacTosilLleM cTaHOapTe peanu3oBaHbl HOPMbI:
denepanbHbIX 3akoOHOB Poccuinckon degepaunu:

- o1 7 doepans 1992 r. N 2300-1 "O 3awuTe npaB notpebutenen”;

- o1 10 nekabpsa 1995 . N 195-93 "O6 ocHoBax coLManbHOro obcnyxmBaHMs HaceneHs B
Poccuiickon ®egepaumn™;

TeppuTopun Poccuinckon ®enepaumm OOKYMEHT He OeACTBYEeT. YTpaTun cuny Ha
*Ha P o} a Y

ocHoBaHun ®enepanbHoro 3akoHa ot 28 nekabps 2013 rona N 442-93. - NpumeyaHue
narotoBuTens 6a3sbl gaHHbIX.
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- 07 24 nionsa 1998 . N 124-93 "O6 0CHOBHbIX rapaHTUsax npae pebeHka B Poccumnckon
Penepauun”;

- 0T 24 nmioHsa 1999 . N 120-93 "O6 ocHOBax cUCTEMbI NPOMUNAKTUKM BE3HaA30PHOCTU U
NpaBOHapYLIEHUN HECOBEPLLIEHHONETHMX"

5 B3ameH [OCT P 52142-2003

lMpasuna npumeHeHus Hacmosiweeo cmaHOlapma ycmaHoeneHbl 8 TOCT P 1.0-2012 (pa3den 8).

UHopmayusa 06 usmeHeHUsIX K Hacmosuw,eMy cmaHOapmy rybnukyemcs 8 exxe200HOM (o
cocmosiHuto Ha 1 siHeapsi mekyueao eoda) UHghopMayUOHHOM yKka3amere "HayuoHarnbHble
cmaHdapmebl”, a ogpuyuanbHbIl MeKCmM USMEHEHUU U Mornpasok - 8 €XXemMeCsI4YHOM
UHbopmayUuoHHOM ykadamere "HayuoHanbHble cmaHOapmbi”. B criydae nepecmompa (3amMeHbl)
uiu ommMeHbl Hacmosiueao cmaHdapma coomeemcemeayrouwiee ygedomneHue bydem
onybniukosaHo 8 briuxkaliueM 8blIryCcKe exxeMecs4Ho20 UHGhOpMayUOHHO20 yKa3amerns
"HayuoHarnbHble cmaHdapmsi”. Coomeemcemasyrowias UHghopmayusi, yeedoMieHuUe U meKcmal
pasmeuwjaromes makxe 8 UHGhopMayUOHHOU cucmeme obujeao Mosb308aHus - Ha oghuyuaribHOM
catime ®edepanbHO20 a2eHMCMaea o MeXHU4YeCKOMy peayiupo8aHuro U Memposoauu 8 cemu
WHmepHem (gost.ru)

1 Obnactb NPUMEHEHUS

HacTtoawun CTaHgapT pacnpoCcTpaHAeTCA Ha counarnbHble YCnyru, npenocrtaBidemMble HaceneHuto
ydypexgeHnamm coumanbHOro O6CJ'Iy)KI/IBaHVIFI (,u,anee - yqpemp,eHMﬂ), N yctaHaBnmBaeT OCHOBHbIE
nonoxexHud, onpegendroume Ka4eCctBo coumnanbHbIX YCIYT.

2 HopmaTuBHbIE CCbIIKN

B HacToswem CTaHgapTe Ucnosib3oBaHbl HOpMaTUBHbIE CCbIJTKX Ha cneayruine ctTaHgoapThl:

[OCT P 52143-2013 CoumnanbHoe obcnyxunsaHne HaceneHnsa. OCHOBHbIE BMAbI COLManbHbIX
ycnyr

FOCT P 52495-2005 CouunanbHoe obcnyxmnBaHue HaceneHns. TepMuHbl U ONpeaeneHns

MpumeyaHue - MNpy Nonb3oBaHMM HACTOSILLMM CTaHAAPTOM LernecoobpasHo NpoBepuTb AeNCTBME
CCbIfIOYHbIX CTAaHAAPTOB B MH(POPMALMOHHONW cucTeMe 00LLIErO NOMb30BaHUS - Ha onuansbHOM
cante ®enepanbHOro areHTCTBa MO TEXHNUYECKOMY pPeryrnmpoBaHmnio U METPONOrNN B CETU
VIHTepHeT nnn no exxerogHo nsgasaeMoMy MHOpPMaLNMOHHOMY ykasaTento "HauunoHanbHble
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CTaHgapTbl)", KOTOPLIA ONYGIMKOBAH MO COCTOSHUIO HA 1 AHBapPS TEKYLLEro roga, v no Bbinyckam
eXeMeCs4YHO n3gaBaeMoro MHpopmMaumnoHHOro ykasatens "HaunoHanbHble ctaHaapTbl” 3a
TekyLwun roa. Ecnu 3ameHeH CCbiNoYHbIM CTaHAapT, Ha KOTOPbLIA JaHa HeAaTMpoBaHHas CCbIfka,
TO pekoMeHOyeTCs UCNoNb30BaTh ENCTBYIOLLYIO BEPCUIO 3TOMO CTaHdapTa C y4eToM Bcex
BHECEHHbIX B J@HHYIO BEPCUIO UBMEHEHNIN. ECcnn 3aMeHeH CCbINOYHbIN CTaHA4apT, Ha KOTOPbIv
AaHa gatupoBaHHasi CCbiflka, TO PEKOMEHAYETCS MCMOMb30BaTh BEPCUIO 3TOr0 CTaHAapTa C
YKa3aHHbIM Bblll€ rogom yTBepPXXaeHUA (I'IpVIHFITI/IFI). Ecnu nocne yTBEpPXAEHNA HACTOALLETO
CTaHAapTa B CCbINIOYHbIN CTaHAAPT, Ha KOTOPbIV AaHa AaTMpoBaHHas CCbifika, BHECEHO
N3MeHeHwue, 3aTparusaroLlee noroxeHne, Ha KOTOpoe AaHa CCbifka, TO 3TO MOMOXeHNe
pekoMeHOyeTCA NPpUMEeHATb oes3 y4yeTa AaHHOIro N3MEeHEHNA. Ecnu ccbinoyvHbin CTaHOapT OTMEHEH
6e3 3amMeHbl, TO NONOXeHNe, B KOTOPOM [aHa CCbIflka Ha Hero, peKoMeHayeTCsa NPUMEHSATbL B
YyacTu, He 3aTparmBaroLLen 3Ty CChISIKY.

3 TepMuHbI U onpeaeneHnsd

B HacToswem cTaHgapTe npumeHeHbl TepMuHbl o TOCT P 52143 n TOCT P 52495.

4 KayecTBO coumarsbHbIX yCcnyr

4.1 OcHOBHble (haKTOpbl, ONpeaensoLwme Ka4ecTBO colmarnbHbIX YCnyr

OCHOBHbIMU (paKTOpaMVI, BIIMAKLWLNMMUN HA Ka4eCTBO CcoUMaribHbIX yCnyr, npegocTtaBiideMblX
HaceneHu yypexaeHnammn, ABnAaroTCaA:

- Hanu4Me N CoCTosIHNE OOKYMEHTOB, B COOTBETCTBUMN C KOTOPLIMU (DYHKLMOHUPYET YUpEXOAEHNE
(oanee - AOKyMEHTbI);

- yCnoBuaA pa3MelleHnda ydypexneHna,
- YKOMMJIEKTOBAHHOCTb y4pexXaeHua cneymannctamm n ypoBeHb UX KBaJ'IVICbI/IKaLI,VII/I;

- cneumanbHoe 1 TabenbHoe TeXHNYeCcKoe ocHalleHne ydpexaeHus (obopygosaHue, npndopebl,
annapaTtypa u 1.4.);

- COCTOsIHME MHopmaLuy 06 yupexaeHun, Nopsake 1 npasunax NnpegocTaBneHnst yenyr
KNMEeHTaM coLmanbHOM crnyxX0bl (danee - KNUEHTbI);

- Hanu4ne cobCTBEHHOM U BHELLHEN CUCTEM (CNYX0) KOHTPONSA 3a AEATENbHOCTBIO YUPEXAEHMS).


http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200107237

4.1.1 JOKyMeHTbl, B COOTBETCTBUU C KOTOPbIMU (PYHKLIMOHUPYET yupexaeHue

B coctaB OOKYMEHTOB OOJIKHblI BXOOUTb!

- YcTtaB ydypexneHua, MonoxeHune 06 yyqypexneHuu;

- PYKOBOACTBa, NpaBunia, MHCTPYKUMW, METOOUKN;

- 3KCMNIyaTauMOHHbIE AOKYMEHTbI Ha 060pyaoBaHve, Npubopbl U annapaTtypy;

- HauuMoHarbHble CTaHAapTbl coumarnbHOro OGCJ’Iy)KVIBaHI/IFl HacerneHuna.

4.1.1.1 YcTaB yupexaeHusi, KOTOpbI SBASETCS y4peanTenbHbiM 4OKYMEHTOM, AOIMKEH coaepXkaTb
cregyrowme pasgensbi:

- 00LMe NonoXeHus, KOTopble OOMKHbI COAepXaTb CBEAEHUSA O NONTHOM OuLManbLHOM
HauMeHOBaHWM ydpexaeHns (ero opraHM3auUnoHHO-NpaBoBas opMa, gaTa ero co3gaHus,
dhakTUHeCcKun n pPUgNYEcKUii agpeca);

- NPaBOBOW CTaTYC yUYpeXaeHus;

- NpegMeT, Lenu 1 HanpaBneHns OeaTeNbHOCTY yUYpEeXOEHWS;

- UMYLLECTBO U (bMHaHCbI yYpexaeHus;

- PMHAHCOBO-X03ANCTBEHHANA OEATENBbHOCTb YYPEXAEHWS;

- CTPYKTYpPHbIE NOoApasaeneHns yupexxaeHns;

- yrpaBneHne yupexaeHnem;

- NOPAOOK NUKBMAALUN U peopraHmM3aunn yupexxaeHuns.

4.1.1.2 TonoxeHne 06 y4pexaeHnm AOMKHO coaepKaTb CneayrLlimne CBeAeHUs:

- Ha3HaveHue yypexaeHuns;

- NopsaoK ero PopMMpoBaHnS, eATENbHOCTU, peopraHn3aunm 1 NMKBMaaumm;

- UICTOYHUKN (PUHAHCUPOBAHUS;

- OpPUONYECKNIA cTaTyc (opraHn3aunoHHo-npasoBasa oopmMa 1 oopma Co6CTBEHHOCTH);

- BegoMCTBeHHada npnHaane>xxHoctb N NOAYNHEHHOCTDb,

- WTaTHOE pacnncaHume, npasuiia BHyTpeHHero pacnopaaka;



- NoOpAAOK NPUHATUA (33‘-II/ICJ'IeHI/IF|) KINMMeHToOB Ha O6CJ'Iy)KVIBaHVIe N CHATUA C HEro;

- OCHOBHbI€ 3afa4un OesTeNbHOCTU, KaTeropum o6CnyXnBaeMbIx NiLL;

- CTPYKTYpPHbIE€ noapasneneHnd, OCHOBHbIE HanpaBlieHnA X AeATellbHOCTH, obbem un nopAaokK
npenocTtaBlieHnAa MU ycnyr B COOTBETCTBMN C HAUMOHAlNbHbIMX CTaHAapTaMn coumnarnbHOro
06CJ'Iy)KVIBaHI/IFI HaceneHund.

4.1.1.3 PykoBoacTBa, npasuna, MHCTPYKLMU, METOANKN OOSTKHbI pernameHTMpoBaTh npouecc
npegocTaBreHns ycnyr, onpeaensate Metobl (Cnocobbl) ux npegocTaBneHnst U KOHTPON4, a Takke
npegycMmaTpuBaTbh Mepbl COBEPLUEHCTBOBAHNS PaboThbl yUpeXXAeHUS.

4.1.1.4 OkcnnyaTtaumoHHble JOKYMEHTbI HA UMEIOLLMECS B yupexaeHun obopygosaHue, npubopsbl 1
annapaTypy O0KHbl cnocobcTBoBaTh 00ECneYeHno Nx HopMmarbHON 1 6e3onacHom
akcnnyataumm, obcnyxmnBaHmsa u nogaepxaHus B paboTocrnocobHOM COCTOAHUN.

4.1.1.5 HaunoHanbHble CTaHOapPThl counanbHOro o6enyxmBaHust HaceneHus B Poccumnckon
depnepaumnn OOMKHbI COCTABMNATbL HOPMATUBHYIO OCHOBY MPaKTUYECKOW paboThl yupexaeHus B
n3bpaHHOM 0bnacTu coumnanbHOro o6CnyxmMBaHUst HaceneHus.

4.1.1.6 B yupexgeHum cnenyet oCyLLeCTBNATb NOCTOAHHbIA NEPECMOTP JOKYMEHTOB,
noapasyMeBaloLLNA BKIOYEHNE B HUX HEODXOOUMbIX UBMEHEHUI U U3bSATME U3 OOpaLLeHus
yCTapeBLUUX.

4.1.2 YcnoBuA pa3MeLleHns yupexaeHus

4.1.2.1 YupexageHune v ero CTpyKTypHble noapasneneHns AomkHbl ObiTb pasMeLLeHbl B
crneunanbHO NpegHasHad4eHHOM 34aHnN (34aHNAX) UM NOMELLEHUAX, OCTYNHbIX ANA MHBANWAOB.
MomeLleHnsa gomkHbl 6bITb 0becnedeHbl BCceMU cpeacTBaMm KOMMYHanbHO-ObITOBOMO
obcnyx1MBaHNA N OCHaLLEHbl TENEeOHHON N SMEKTPOHHOW CBSA3bIO.

4.1.2.2 Mo pa3amepam 1 COCTOSIHMIO NMOMELLEHUS1 AOMKHbI OTBeYaTb TpeboBaHMSIM cCaHUTapHO-
TMIMEHNYECKUX HOPM 1 MpaBui, NpaBu NPOTUBONOXAPHOrO pexuma, 6e3onacHocTn Tpyaa u ObiTb
3allMLLEHbl OT BO34eNCcTBUSA (DakTopoB, OTPULATENBbHO BUSIOLWNX HA KA4eCTBO NPeaoCcTaBnsieMbIX
ycnyr (NoBbILIEHHbIE TEMMNEPATYpPa U BMAXXHOCTb BO34yXa, 3amMbllIEHHOCTb, 3ara3oBaHHOCTb, LUYM,
Bubpaums n T.4.).

4.1.2.3 Mnowaab, 3aHMMaeMas ydpexaeHnem, 4ormkHa obecneymBaTb pasmelleHne nepcoHana,
KITMEHTOB M NpefocTaBfieHne ycryr B COOTBETCTBUN C HOPMaMU, yTBEPXOEHHbIMU B
YCTaHOBIIEHHOM MopsaKe.

4.1.3 CneunanbHoe U TabenbHOEe TEXHUYECKOE OCHaLleHUe yupexaeHus

4.1.3.1 Kaxxgoe yupexaeHve OOMmKHO ObiTb OCHALLEHO cneumanbHbiM U TabenbHbIM
obopynoBaHueM, annapaTtypoi 1 npubopamu, oTBevaLwyMm TpeboBaHUSMU CTaHOapTOB,



TEXHUYECKUNX yCJ'IOBVIVI, OPYrmx HopMaTuBHbIX OOKYMEHTOB U obecneymBarOLWMMN Hagnexatlliee
Ka4eCTBO npenocTtaBlideMblX YCIyr COOTBETCTBYOLWNX BUOOB.

4.1.3.2 CneumnanbHoe 1 TabensHoe obopynoBaHue, NpmMbopbl 1 annapaTypy cneayet
NCNonNb30oBaTb CTPOro Mo Ha3HaAYeHUI0 B COOTBETCTBUM C SKCMyaTalUMOHHbIMU OOKYMEHTaMMU,
cogepXaTb B TEXHUYECKM MCMPABHOM COCTOSIHMM, KOTOPOE CriedyeT CUCTEMaTUYECKU NPOBEPSATh.

4.1.3.3 HeucnpasHoe cneuyunanbHoe n TabenbHoe obopynoBaHue, npubopbl U annapaTtypa,
OatoLLMe NMpu OCMOTPE COMHUTENbHbIE Pe3yrbTaThl, 4OMMKHbI ObITb CHATbI C SKCNyaTauum,
3aMeHeHbl U OTPEMOHTUPOBAHbI (ecnm OHU noanexat peMOHTy), a NPUroaHoOCTb K 3KCnnyaTtauun
OTPEMOHTUPOBAHHOIO 060PYAOBaHMS A0MMKHA ObiTb NOATBEPXKAEHA €ro NPOBEPKOW.

4.1.4 YKOoMNNeKTOBaHHOCTb yYpeXAeHUi cneymanmcrtaMmm U ypoBeHb UX KBanudukaumm

4.1.4.1 YupexneHue A0mKHO ObiTb YKOMMNIIEKTOBAHO HEOOXOANMbIM YMCITIOM CMeLmMannucToB B
COOTBETCTBMU CO WITATHLIM pacnncaHnem.

4.1.4.2 Kaxxabli cneumanucT JOSMKEH UMETb COOTBETCTBYHOLEee obpa3oBaHune, KBanmdukauuio,
npodeccnoHarnbHy NoAroToBky, obnagaTb 3HAHUSMK U OMNbITOM, HEODXOANMBIMUY OIS
BbIMOMHEHNS BO3M0OXEHHbIX Ha HEro obsi3aHHOCTEN.

KBanudukaLuuio cneumanmctoB cneayeT NoAAEPXKUBATE HA BbICOKOM YPOBHE MOCTOSIHHOW
(nepvopmnyeckon) yueboi Ha Kypcax NnepernoaroToBKM M NMOBbILLEHUS KBanUdrkauum v nHbIMu
OeNCTBEHHbIMU criocobamu.

4.1.4.3 Ins cneumanncToB Kaxxaon KaTeropum OOMKHbl ObITb B HANNYUN JOIMKHOCTHbIE
WHCTPYKLMUK, yCTaHaBnuaatowme nx oba3aHHOCTM 1 NpaBa.

4.1.4.4 Bce cneumanuctbl yypexneHna OOJIKHbI OblTb aTTECTOBAHbI B YCTaHOBJIEHHOM NopAdKe.

4.1.4.5 Hapsagy ¢ cooTBeTCTBYyHOLLEN KBanudukaumnen n npodreccuoHann3mMomM Bce COTPYAHNUKN
yupexaeHusa OOMmKHbl 0bnaaatb BbICOKMMU MOparnbHbIMU U MOParibHO-3TUHECKMMN KayecTBamu,
YyBCTBOM OTBETCTBEHHOCTW M PYKOBOACTBOBATLCHA B paboTe NpuHUMNaMm ryMaHHOCTH,
CrpaBeannBOCTU, OOBLEKTUBHOCTU U AOOPOXKENaTenbHOCTMY.

4.1.4.6 MNpwn okazaHUKM ycryr nepcoHan yuypexaeHus OrmKeH NposiBNATb K KnMeHTam
MaKCcUMaribHbl€ YYTKOCTb, BEXIMBOCTb, BHUMaHWE, BbIAEPXKKY, MPEAYCMOTPUTENBHOCTb, TEPNeHne
N y4nTbiBaTh UX U3NYECKOE U MCUXNYECKOE COCTOSIHUE.

4.1.4.7 CBegeHnNsa NMYHOIO Xapaktepa O KNMeHTax, CTaBLUME U3BECTHbIMU COTPYAHMKaAM
YUPEXOAEHMSA NPU OKa3aHUN COLMarnbHbIX YCIyr, COCTaBMAKT NPOECCUOHANBbHYIO TalHYy.
CoTpyaHVKKN, BUHOBHbIE B pasrfialleHnm npodeccmoHanbHo TalHbl, HECYT OTBETCTBEHHOCTL B
nopsake, ycTaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccunckon ®egepaumn.



4.1.5 CocTosiHMe uHdopmaulmm 06 yuypexaeHuun, nopsigke u npaBunax npepsocraBrieHus
yChyr KJIMeHTam

4.1.5.1 CocTosiHMe nHdopmaLmm AOMKHO COOTBETCTBOBATb TpeboBaHnaM denepanbHOro 3akoHa
"O 3awmTe npaB notpeburtenen".

4.1.5.2 YupexpgeHue 06513aHO JOBECTM A0 CBEAEHMUS rpaXaaH CBOE HaMMEHOBaHMWE U
MecToHaxoxaeHune. [JaHHasa nHpopmaumsa gomkHa 6biTb NpegocTaBneHa nobbivM cnocobom,
NnpeayCcMOTPEHHbBIM 3aKkoHOAAaTeNbLCTBOM Poccuiickon denepaumm n obecnevmBamLLnm ee
OOCTYMHOCTb AN rpaXKaaH, NonaBLUMX B TPYAHYH KU3HEHHYIO CUTYaLuIo.

4.1.5.3 KnneHT BnpaBe notpeboBaTtb NpeaocTaBreHns eMy HEOOXOAMMOW 1 OOCTOBEPHOMN
MHOPMaLNK O BbINOMHAEMbIX ycryrax, obecneunBatoLLen X KOMMNETEHTHLIN BbIGOP.

4.1.5.4 CoctaB nHgopmaumm 06 ycryrax B 06a3atenbHOM Nopsake OOMMKEH BKNoYaTh B cebs:

- NepeyYeHb OCHOBHbIX yCNyr, NpeaocTaBiAeMbIX y4pexXgeHNem;

- XapaKkTepuCTUKy ycnyru, obrnacTb ee NpegocTaBneHns u 3aTpatbl BpEMEHUN Ha ee
npenocTaBreHune;

- HaMMeHOBaHMe HauMoHalrlbHbIX CTaHOapTOB CoUuMalribHOro O6Cﬂy)KVIBaHI/IF|, Tpe6OBaHVIFIM
KOTOpPbIX AOJIKHbI COOTBETCTBOBATbL NpeaocTaBlideMble YCIYTrn,

- B3aMMOCBSA3b MEXAY Ka4eCTBOM YCITyr1, YCHOBUAMU €€ NPefoCTaBNeHNs U CTOUMOCTbIO (414
MOMHOCTBI MINN YaCTUYHO ONfiaYynBaAEMON YCIyri);

- BOBMOXXHOCTb BJIMAHUA KITMEHTOB HA Ka4e€CTBO YCIYyTu;

- afeKBaTHblE U NNIErkoAoCTYyrnHble cpencTea and SC*)CbeKTI/IBHOFO oOLeHuns nepcoHana c
KNMNMeHTaMun y4ypexageHuns;

- BOBMOXXHOCTb MOoJ1yd4eHUaA OLUEeHKN Ka4eCTBa YyCIlyrn co CTOPOHbI KIMTMEHTa,;

- YCTaHOBIEHNE B3aMMOCBSA3M MeXay NPeAnoXeHHOW YCryroi U peanbHbIMU NoTpeGHOCTAMM
KIMEeHTa;

- NnpaBuna n ycnosusa acdekTMBHoro n 6e3onacHoro NpeaocTaBneHnst yenyr;

- rapaHTuiiHble 00s13aTENbCTBA YUPEXAEHUS - UCMOSNTHUTENS YCAYT.

4.1.5.5 Ecnun npegocTaBrneHne HegoCTOBEPHOM UMM HEQOCTATOMHO NOSHOW nHdopmaumm ob
ycryre nNoBrekno npuynHeHne Bpeaa XusHu, 3OpoBbI0 UM MMYLLIECTBY KNMEHTa (BCcneacTeme

Npon3BOACTBEHHbIX, peluenTypHbIX N UHbIX HEOOCTATKOB ycnyrm), KIMeHT BnpaBe npeabaBuUTb
yyqypexngeHutro Tpe6OBaHVIF| O BO3mMeleHnn npu4nHeEHHOro spena, B Tom 4Yncrie u B Cy,CleGHOM
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nopsiake.

4.1.6 Hann4ymne co6CcTBEHHOW N BHELLHEN cucTeM (Crnyx0) KOHTpPonA 3a feATeNbHOCTbLIO
yypexpeHus

4.1.6.1 YupexneHus AOIMKHbl UMETb JOKYMEHTanbHO 0POPMIIEHHYI0 COOCTBEHHYO CUCTEMY
(cnyx06y) KOHTpONSA 3a AEATENbHOCTLIO NoApasAeneHui U COTPYAHMKOB MO OKa3aHUK CoLManbHbIX
YCINyr Ha UX COOTBETCTBME HaLMOHalbHbIM CTaHA4apTaM CoLManbHOro 00CNyXUBaHUA, ApYrum
HOpPMaTVBHbIM AOKYMEeHTam B 06nacTu coumanbHOro obCcnyXmBaHus HaceneHus.

OTa cucTema KOHTPONS OOMKHA OXBaTbiBaTb dTarnbl NNaHUPOBaHUs, paboThl C KNMEHTaMu,
0ohbopMIEHUS Pe3ynbTaToB KOHTPOSSA, BbIpaboTKM U peanusauuy MeponpusiTuii No ycTpaHeHunto
BbISIBNIEHHbIX HEIOCTATKOB.

4.1.6.2 BHelHsa cMcTeMa KOHTPOIS JOSMKHA BKoYaTh B ce0s KOHTPOIb, KOTOPbIV
OCYLLIECTBAIOT:

- YNOMHOMOY€EHHbIE OpraHbl rocygapcTBeHHon Bnactu Poccuiickon ®egepaunm, opraHbl
rocyaapcTBeHHoON Bnactu cybbekToB Poccuickon ®egepaunn B cepe coumanbHOro
obcnyxmBaHus;

- o6LLecTBeHHble 06beanHeHMs (oHAbI, LEHTPbI U Ap.), 3aHMMatoLWMNECS B COOTBETCTBUN C UX
yypeanTenbHbIMU IOKYMEeHTaMuy 3allUTON NMHTEPECOB rpakaaH COOTBETCTBYIOLLUX KaTeropuii.

4.1.7 PaboTa yupexaeHuin B obnactu kadyecTBa ycnyr AOmkHa ObiTb HanpaerneHa Ha NosiHoe
YOOBIETBOPEHNE HYX KIMTMEHTOB, HENPEPbIBHOE MOBbILLEHNE Ka4yeCTBa yCInyr u 3(1)(*)eKTI/IBHOCTI/I
counanbHON aganTauuy u peabunutaumm rpaxaaH, HaxoasWwmnxcs B TPYAHON XKU3HEHHOM
cUTyaumu.

4.1.8 PykoBoauTenb y4pexaeHUss HeceT NOSHY OTBETCTBEHHOCTL 3a NOMUTUKY B 06nacTu
KayecTBa ycnyr, NpegocTaBnsAoLLyo cobol 3aaa4mn, OCHOBHbIE HaNpaBneHUs U Lenn y4pexaeHms
B oGnacTu kayecTtBa. PykoBoaMTeNb yuYpexaeHns OomkeH obecneunTb pasbacHeHUE U I0BeAeHNe
3TOV NONMUTUKU OO BCEX CTPYKTYPHbIX NoapasneneHnii  COTPYAHUKOB YYPEXAEHUs, YETKO
onpeaenuTb NOSIHOMOYUSI, OTBETCTBEHHOCTb 1 B3aUMOAENCTBME BCEro NepcoHarna y4ypexaeHus,
OCYLLECTBNALENO PYKOBOACTBO, UCMOMHEHME YCIYT U KOHTPOMb AEATEeNbHOCTY, BMUSOLLEN Ha
Ka4yecTBO YCIyT.

4.1.9 NMpwn oueHKe KadYecTBa YCIyrn UCMOMNb3YT CreayoLmne KpUTepUK:

a) NOoNHOTa npenocTaBlieHnA yCcnyrn B COOTBETCTBUU C Tpe6OBaHI/IFIMVI OOKYMEHTOB U ee
CBOEBPEMEHHOCTb;

0) pe3ynbTaTuBHOCTL (3PPEKTMBHOCTL) NPeLOCTaBNEHNS YCNYIn:

- MatepunaribHasa (CTeI'IeHb peweHna matepuanbHbIX UM Cbl/lHaHCOBbIX npo6neM KJ'IVIeHTa),
oueHnBaemMasa HenocpencTtBeHHbIM KOHTPOJ1EM pe3yJibTaTOB BbIMOJIHEHUA YCIYTU;



- HemaTtepuanbHas (CTeneHb ynyylweHns NCMX03IMOLIMOHANbHOIO, (PM3NYECKOrO COCTOSIHUS
KIMEeHTa, peLleHne ero NpaBoBbIX, ObITOBbIX U APYrX Npobnem B pesynstate B3anMOAENCTBUS C
UCMOMHUTENEM YCIyru), oLeHnBaemMasi KOCBEHHbIM METOAOM, B TOM YMCre NyTEM NPOBEAEHUS
coumanbHbIX ONPOCOB, NPWU 3TOM A0MkeH BbiTb 0GecrnevyeH NPUoOpPUTET KNMEHTa B OLeHKe KavyecTBa
yCnyru.

4.2 KayecTBO coumanbHO-ObITOBbLIX YCIyr

4.2.1 MNuTtaHwue, npegocrtasnidaeMoe KInneHTam yqpexq:l,eHvu?l, BKInO4YaaA gnetnyeckoe nntaHue,
OOIMKHO ObITb NPUroToBriEHO U3 D,O6pOKa‘-IeCTBeHHbIX NnpoAYyKTOB, yOOBNETBOPATb ﬂOTpe6HOCTI/I
KIMNMEeHTOB Mno K8]'IOpI/II7IHOCTI/I, COOTBETCTBOBAaTb YCTAHOBJIEHHbIM HOpMaM NUTaHUA, CaHUTaApPHO-
TEXHNYECKNUM Tpe6OBaHMFIM N COCTOAHUIO 300P0OBbA KITMEHTOB.

4.2.2 Opgexpaa, obyBb, NOCTENbHbIE NPUHAANEXHOCTU, HAaTENbHOE Oenbe 1 cpeacTea NIMYHON
rMrueHbl, NpegocTaBnsemble KIMeHTaMm, OMKHbI ObiTb yaoOGHbIMK, COOTBETCTBOBATL POCTY U
pasMmepam KIMeHTOB, OTBEYATb, MO BO3MOXHOCTU, UX 3anpocam, a Takke cCaHUTapHO-
rTMrMeHNYeckMM HopMam 1 TpeboBaHMSAM.

4.2.3 XXunas nnowagb, 3aHUMaemas KrnveHTamu, no pasMmepam 1 gpyrum XU3HEHHbIM
nokasaTensim (COCTOSAHME 30aHUN U NOMELLEHUI, UX KOM(OPTHOCTL) AoMmKHa obecnevnBaTb
ya0OCTBO NPOXUBAHUSA KITMEHTOB. [pn pasMeLLeHnI KITMEHTOB B XMWIbIX MOMELLEHUSAX (KOMHaTax)
OOJMKHBI ObITb YYTEHbI X (PUINYECKOE U NMCUXNYECKOE COCTOSIHME, HAKITOHHOCTM, NCUXOnormyeckas
COBMeCTMMOCTb; Mebenb, NpeaocTaBnseMas KnmeHTam, JosmkHa 6biTb yao6GHONM B MOMb30BaHUN,
nogobpaHa c y4eTomM nx n3n4eckoro COCTOsIHMSA, OTBeYaTb COBPEMEHHbIM TpeboBaHMsM
ausanHa.

CogepaHne 1 PEMOHT XWSbIX MOMELLEHNIN CNeayeT OCYLLECTBATbL B COOTBETCTBMM CO
CTpouTENbHbIMKM HOpMaMu 1 npasunamm (CHul).

4.2.4 TomelleHns, NpegocTaBnsaeMble Ang opraHu3auumn peabunuTaumoHHbIX MePONpUsTUNR,
ObITOBOrO 06CNyXNBaHUSA, KyNbTYPHO-A0CYroBOW U nedebHo-TpygoBOM AesdATeNbHOCTH, Mo
pasmepam, KOHUrypaumm 1 pacnonoxeHuto AomkHbI obecrnevmBaTb NPOBeAEeHNE B HUX BCEX
YNOMSIHYTbIX BblLLE€ MEPOMPUATUN C Y4ETOM cneundukm 00CnyxmMBaemMoro KOHTUHIEHTA.

4.2.5 lNpwu co3gaHnm ycrnoBui Ansg OTNpaBneHns pennrmo3Hbix 00paaoB OOMKHbI ObITb CTPOro
yuYTeHbl BepoucnoBegaHme, Bo3pacT, nor, Pu3n4eckoe COCTOSHNE KNMEHTOB, OCOBEHHOCTM
penurnosHbix obpagoB, NPUHSTLIX B pa3nuyHbiX KoHdeccuax. He gonyckatotca nobble
yLeMIeHNs npaB cBOOOAHOro OTNPaBEHNS PENUIMO3HbIX 00PAA0B BEPYHOLLUMU, @ TakkKe Npas
aTencToB.

4.2.6 KoHcynbTpoBaHue no Bonpocam camoobecneyeHns rpaxaaH n nx ceMemn, passutung
CeMeNHOoro npeanpuHMMaTensCcTBa, HapoaHbIX MPOMbLICIIOB, APYrMM BOMpocam yryylleHns
KNMeHTaMn CBOEro MatepuasnbHOro NOMoXeHUs SOMKHO PasbsaCHATb KNMeHTaM MxX npasa u



BO3MOXHOCTU, Kacarlmneca pa3sButunAa CEMENHOro npeanpuMHMMaTenbCTBa, HAPOAHbIX MPOMbICIIOB,
OKa3blBaTb KBaJ'IVI(bI/ILI,VIpOBaHHy}O noMoLUlb B peLlleHnn BonpocoB nogaepxxaHna n ynydleHna
mMaTtepuaribHoro noJioXXeHna n >KUSHEeHHOro ypoBHA CEMbW.

4.2.7 CopewicTBue B 06ecneyeHnmn KINMeHTOB NpoTe3aMu 1 NPOTE3HO-0PTONeanYEeCcKUMU
N3oenusamMu, CIyxoBbiMU annapartamMmu SOMKHO NO3BOMNUTb MOyYeHne KNMeHTamMu HeobXxoanmbix
UM YNOMSIHYTbIX peabunmTaunOHHbIX U3AENnA XOPOLLIEro Ka4yecTBa, HaAeXHbIX U YOOOHbIX B
nonb30BaHWK.

4.2.8 NpepocTaBnsieMble KNMEHTY Ha Bpems AHEBHOrO (HOYHOMO) NpebbiBaHNs B y4pexgeHnm
nocTenbHble NPUHAANEXHOCTN 1 CNanbHOE MECTO B CrieLnanibHOM NOMeLLEeHNW AOIMKHbI OTBeYaTb
COOTBETCTBYIOLLMM CaHUTAPHO-TMIMEHNYECKMM TpeboBaHNAM.

4.2.9 MNMpoaykTbl, NpegocTaBnsemble KNMeHTam B Habopax Ha AOM, LOMKHbI ObITb
[o6poKayecTBEHHbIMU, YOOBNETBOPSTL NOTPEOHOCTN KITMEHTOB, COOTBETCTBOBATL CaAHUTaPHO-
rTMrMeHnYecknm TpeboBaHNAM 1 NOCTABNATLCSA C YYETOM COCTOSAHNA 300POBbSI KITMEHTOB.

4.2.10 CogenicTBue B onnare Xubs U KOMMYyHanbHbIX YCNyr, B OpraHM3auuy npeacraBneHus
ycnyr npeanpuaTUaMy Toproenu, NPUobpeTeHnn NPoMbILLIIEHHbBIX TOBapOB NepBoWn
HeobxoanMOoCTK, NekapCTBEHHbIX NpenapaTos U N3Aenui MeaULMHCKOro Ha3HaYeHUs AOMKHO
YAOBNETBOPATb NOTPEBHOCTU KNMEHTOB B CBOEBPEMEHHOM W MO YMEPEHHbIM LieHaM npuobpeTeHmm
HeobXxodMMbIX TOBapoB, U3Oenvin 1 npenapaTos.

4.2.11 Copgencrare B obecneyeHnn TONIMBOM 1 BOAOW (ANA NPOXMBAKOLLMX B XUIbIX MOMELLEHUAX
6e3 LUeHTpanbHOro OTONIEHNs U/ BOLOCHA0XeHWs1), a Takke B opraHM3aLmm peMoHTa 1 yoopku
XWUNbIX NOMELLEHMI AOMKHO obecnevmnBaTh NOSIHOE U CBOEBPEMEHHOE YAOBNETBOPEHNE HYXA U
noTpebHOCTEN KNMEHTOB B peLLEHNN 3TUX Npobnem B LensiX CO3A4aHna UM HOpMaribHbIX YCIOBUIA
KU3BHN.

4.2.12 MNoppepxaHne ycnoBuin NpoXmMBaHUs KIMMEHTOB B COOTBETCTBUM C TMIMEHNYECKMMU
TpeboBaHMSIMWN OOMKHO OblTb HAaNpPaBnNeHo Ha NOCTOSHHOE CObnAEHNEe KIMEHTaMMN BCEX
CaHNTaPHO-TUTMEHNYECKNX HOPM M NMpaBusl, CNOCOBCTBYOLMX YCTPAHEHUIO HEMPUSATHbIX
oLyuieHnn guckomdopTa.

4.3 KayecTtBO couunarnbHO-MeanLUMHCKUX YCIyr

4.3.1 ObecneyeHmne yxona C y4eTOM COCTOSIHMS 340POBbS AOMMKHO BKNtoYaTh B cebst HabnogeHne
(C rOTOBHOCTbIO B OGO MOMEHT MPUIATU Ha NMOMOLLL), NMPOBEAEHNE MEOULMHCKUX Npoueayp,
BblZa4y JIeKapcTB B COOTBETCTBUM C HA3HAYEHMEM Nevallux Bpadven, okasaHne noMoLLm B
nepensmxkeHnn (Npyu HeobxoaMMOoCTN) U B APYINX AENCTBUAX KNNEHTA.

4.3.2 I'IpOBe/J,eHme HeH66H0-03ﬂOpOBI/ITeJ'IbeIX Meponpvmmﬁ, HanpaBJ/ieHHbIX HAa COXpaHeHune,
nogoaepXky n oxpaHy 300p0OBbA, U BbIMONTHEHUE OPYTrnX, CBA3aHHbLIX CO 340pOBbEM Mnpoueayp,
OOJTKHO OCYLLECTBIATLCA C MaKcuMmarbHON OCTOPOXXHOCTbIO N aKKypaTHOCTbIO bes NPpU4YNHEHNA



Kakoro-nno6o Bpeaa KinmeHTam.

4.3.3 Cogencteume B npodmnakTnke 060CTPEHNN XPOHNYECKNX N MPEAYNPEXAEHNN NHAEKLMOHHbIX
3aboneBaHnin OMkHO obecrneynBaTtb CBOEBPEMEHHOE M B HEOOXOANMOM 0Obeme
npegocTaBreHne HeobXoaAMMbIX YCIyr ¢ y4eTOM XapakTtepa 3aboneBaHns, MeAULMHCKNX
nokasaHuin, rU3nM4eCcKoro 1 NCUXMYECKOro COCTOSIHUS KIUEHTOB.

4.3.4 Copencrtaume B NPOXoXaeHM anucnaHcepmnsaumm gomkHo obecnevnTb noceLleHne
KITMEHTaMM BCEX NPEANUCaHHbIX UM Bpayver-cneunanmctoB s yrinyorneHHoro u BCECTOPOHHErO
obcrnenoBaHnst COCTOSIHMS 340POBbS.

4.3.5 CogewictBme B nonyydeHnn 6ecnnatHom nmbo Ha NbroTHLIX YCIoBUsIX 3yOonpoTe3Hon (3a
UCKIOYEeHMEM NPOTE30B U3 AparoLeHHbIX METanoB 1 ApYrnx JOPOrocTOsLUX MaTepUanos) u
NPOTE3HO-0PTONEeANYECKON MOMOLLM AOMKHO ObITb OCYLLECTBIIEHO B COOTBETCTBUM C
npakTn4eCcKknmmn I'IOTpe6HOCTFIMI/I KINMEHTOB M crnocobcTBoBaTh nony4yeHnto MM Ka4eCTBeHHbIX
peabunuTaunOHHbIX N30ENnniA, ykasaHHbIX BbiLLE.

4.3.6 KavyecTBO cOAencTBms B NOSyY4EHUM MEeOULIMHCKON NOMOLLN, B TOM YMCIe COMPOBOXAEHUS B
MEANLMHCKME YYpeXaeHWsl, AOIMKHO ONpeaensiTbCa TeM, HACKOMbKO NMpaBuibHO NOCTaBMEeH
npegBapuTenbHbIA AnarHo3 3aboneBaHus KNMeHTa, B Kakol cteneHn obecrnedeHbl JocTaBka
KnueHTa B neyebHoe yupexaeHue, ero obecnyxmBaHme 1 BO3BpaLleHne 4OMON.

4.3.7 Ka4ecTBO cogencTans B 0popMieHUn 4OKYMEHTOB Mpu HanpasfeHu Ha MeauKo-
coumanbHyo 3KCNepTuay onpeaensaeTca TeM, B KaKon cTeneHn oHo obecnevmBaeT noceLlleHme
KNMMEHTOM COOTBETCTBYIOLLUX CNELNanmMcToB 1 cbop Bcex JOKYMEHTOB, HEOBXoaMMbIX A51s
KOMMMEKCHOWM OLEHKM COCTOSIHUSI €ro OpraHM3mMa Ha OCHOBE aHanm3a BCex HeOOXO0AMMbIX AaHHbIX
OCBMAETENBCTBYEMOrO KIMEeHTa.

4.4 KayecTBO couuarbHO-MCUXONOrn4ecKkmux ycryr

4.4.1 MNpepocTtaBneHne KOHCYNbTaumi No BONpocamM NCUXUYECKOrO 340POBbs AOIMKHO Ha OCHOBE
NOTyYEeHHOM OT KNMeHTa MHopMaLnMn N 06CYXOEHUS C HUM BO3HUKLLMX COLMANbHO-
NCcMXonornyecknx Nnpobnem NoOMoYvb eMy packpbiTb U MOBMNN30BaTb BHYTPEHHME PECYPCHI Ha
peLueHne aTux npobnem.

4.4.2 DKCTpeHHasi NcMxonornyeckas nomoLLb AoMmkHa cnocobcTBoBaTh 3IhPEKTUBHOMY PELLEHUIO
KNMEHTaMM TaKknX Nexallumx B OCHOBE XU3HEHHbIX TPYAHOCTEN U NUYHbBIX KOH(IMKTOB Npobnem,
Kak npeogosieHne B CeMbe OCTPOWN NCUXOTPaBMUPYIOLLEN NN CTPECCOBOW CUTyaL MK, HEFaTUBHO
BMUSIIOLLEN HA 340POBbLE U MCUXUKY Npexae BCEro AeTen, HeagekBaTHble OPMbI NOBEAEHUSA
poauTenen, coumanbHas agantaumns K M3MEHSLWMMCA coLManbHO-3KOHOMUYECKUM YCIOBUSM
XWU3HWU 1 BbiTa.

4.4.3 MpoBeaeHne NCUXoAMarHoCTUKKN, HanpaBneHHON Ha NCUXOKOPPEKLMNIO MUYHOCTH, LOIMKHO Mo
pesynbTaTtaM aHanm3a ncMxororMyeckoro COCTOsIHMS U UHAMBUAYalNbHbIX 0COGEHHOCTEN NIMYHOCTU



KMMEeHTa, BNUSAIOLLMX HA OTKIIOHEHUSI B €r0 MOBEAEHUUN M B3aMMOOTHOLLEHUSIX C OKPY)KaOLLMMU
noabMK1, NpeaocTaBUTb HEOOXoAUMY MHpOPMALIMIO AN COCTABIEHUS NPOrHO3a 1 pa3paboTku
peKkoMeHAaumMi No NpoBeAeHN0 KOPPEKLMOHHBIX MEPOMNPUSATUI.

4.4.4 Ycnyru, HanpasreHHble Ha NPeodosieHne OTKIOHEHNIA B PasBUTUKN, 3MOLMOHAITbHOM
COCTOSIHUM M MOBELEHNN KITMEHTOB, HA NPOBEAEHNE MEPONPUATUIN NO NCUXOSTOrMYECKOW pasrpyake,
OOJMKHbI C MOMOLLbIO NMCUXOMOrMYecKor KoppeKLnn obecneumBaTtb NPeOAorieHNe 3TUX OTKITOHEHWIA
(HeBnaronpusTHbIX POPM 3MOLIMOHANTBLHOIO pearMpoBaHus U CTEPEOTUNOB NOBEAEHUSA OTAENbHbIX
NN, KOHMITMKTHBIX OTHOLLEHWUA POAUTENEN C AETbMU, HAPYLLUEHWI OOLLEHNSA Y AeTeN nnm
NCKaXKEHUIN B MX NCUXMYECKOM Pa3BUTUM) C LIENbI0 NPUBEOEHUSA STUX NOKa3aTenen B COOTBETCTBUM
C BO3pacCTHbIMK HOpMaMK 1 TpeboBaHNAMM coLmanbHOM cpeabl.

4.4.5 Oka3aHune Ncuxoriorn4eckom (3KCTPEHHOM NCUXOMNOrMYeckomn) NOMOLLM rpaxaaHam, B TOM
yucne, rpaxgaHam, OCyLecTBASALWMM yXo Ha oMY 3a TAXenob0onbHbIMU NOXUNBIMA
POACTBEHHMKAMU U POACTBEHHUKAMU-UHBANUAaMu, OOMKHO CNnocobCcTBOBaTbL 3PAEKTUBHOMY
peLueHnIo KITMEHTaMM Taknx nexawnx B OCHOBE XXMU3HEHHbIX TPYOHOCTEN U FIUYHBLIX KOH(INKTOB,
npobrnem, kak NnpeodosieHne B CEMbE OCTPOM MCUXOTPaBMUPYHOLLEN UNN CTPECCOBOW CUTyaLuu,
HeraTMBHO BIMSIOLLEN Ha 300POBLE M NCUXMKY NPEXae BCEro AeTen, NMHBANMAOB, TAXEeNnobonbHbIX
4YrieHOB CeMbW, colmarnbHag agantaums K U3MeHsaLWMMcs coLmanbHO-3KOHOMUYECKMM YCIOBUAM
XWU3HU 1 ObiTa.

4.5 KayecTtBO couuarnbHo-negarorMyecknx yenyr

4.5.1 CoumnanbHo-negarornyeckne ob6ecnefoBaHns U coumansHo-negarorndyeckas anarHoctmka
NPOBOAUTCS C UCMONb30BaHNEM COBPEMEHHbIX MPUBOPOB, annapaTypbl, TECTOB 1 NPeaocTaBnaTb
Ha OCHOBE BCECTOPOHHEr0 U3Yy4YeHUs NMUYHOCTM (B3POCIOro unm pebeHka) 0GbekTUBHYH OLIEHKY ee
COCTOSIHMA ONS OKa3aHusA (B COOTBETCTBUMN C YCTaHOBIEHHBLIM ANArHo30oM) addeKTUBHOM
neaarornyeckoit MOMOLLM KIUEHTY, NMonaBLLeMYy B KPU3UCHYIO UM KOHADIMKTHYIO CUTyaUuLo.

4.5.2 Ycnyru, cBa3aHHbIe C NPOBEAEHNEM MEPOMNPUATUIA MO NCMNOSTb30BAHMIO OCTATOYHbIX
TPyOoBbIX BO3MOXXHOCTEN KITMEHTOB, OOJIKHbI obecneymBaTtb co3aaHune B CTauMOHapPHbIX
YUPEXOAEHMAX TaKUX YCNOBUIA, KOTOPbIE MNO3BOMSAT BOBIEYb KITMEHTOB B pasnnyHblie hopMbl
TPYL4OBOW OEATENBbHOCTU C Y4€TOM COCTOSIHUS UX 300POBbS, a Takke obecnevnBaTb akTUBHOE
y4yacTue KIMeHTOB.

4.5.3 Ka4ecTBO ycnyr, cBA3aHHbIX C COAENCTBMEM B NONyYeHUn obpasoBaHns nHBanugamu (B Tom
yncne AeTbMU-MHBaNMAamMm) B COOTBETCTBUN C UX PUBNHECKMMN BO3MOXKHOCTSAMU U YMCTBEHHbLIMU
CNOCOBHOCTSIMM ONpefenseTcs TeM, B KaKo CTEMNEHN CO34aHHbIe B yUpexaeHusaxX YCroBus ang
OOLLKONBHOIO BOCMUTaHUSA AETEN-UHBANMA0B U MOMYyYEHUSA NMU LLIKOSTbHOrO 06pa3oBaHms no
cneumanbeHbIM MporpaMMam, a Takke Ans nonyyeHunst obliero (npodeccroHanbsHoro)
06pa3oBaHMs B3POCNbIMY MHBaNMAaMM Mo crneuumanbHbIM nporpammam U camu nporpammbl
CrnocoBCTBYIOT YCMNELHOMY U pe3yrnbTaTMBHOMY NPOBEAEHUI0 BOCNIUTATENBHON paboThl U
obyyeHuto.



4.5.4 Cogencrteue nHeanMgam B peanusaumnm MeponpusaTiui no npodeccnoHanbHom
peabunutaunmn, NpegyCcMOTPEHHbIX MHANBUAYANBHOW NporpaMmMon peabunuraumm nHeanuaa,
OOIMKHO coaencTBoBaTb MakCMMaibHO BO3MOXXHOMY BOCCTAHOBIIEHUIO UX MPOGECCUOHANbHbIX
HaBLIKOB 1 OBMAEHUIO HOBLIMU MPOGECCUSIMNA.

4.5.5 OpraHnsaunsa gocyra 1 oTabixa A0oMmkHa ObiTb HanpaBneHa Ha yOoBNeTBOPEHUE
COLMOKYIBTYPHBIX U AYXOBHbIX 3aMpPOCOB KMMEHTOB (B3pocnbix 1 Aeten). OHa formkHa
cnoco6CcTBOBaThL pacluMpeHunto obLero kpyrosopa, cdepbl 06LLEHUS, NOBLILLIEHNO TBOPYECKON
aKTUBHOCTM KITMEHTOB, NPUBIIEYEHNIO UX K Y4ACTMIO PasnnyHbIX KyNbTYPHO-4OCYTOBbIX U1
CMOPTUBHBLIX MEPONPUATUIN.

4.6 KayecTBO coumanbHO-3KOHOMUYECKNX yenyr

4.6.1 Ka4yecTBO ycnyr, cBA3aHHbIX C COAENCTBMEM B TPYOOYCTPOWCTBE, B TOM Yucre B paboTe Ha
OOMY UM Ha pabounx MecTax B yYpeXAeHUM coumnanbHOro o6CnyxmBaHus, onpeaensaeTcs
CTeneHblo BOBMEYEHUS KITMEHTOB YUPEXAEHUS B 9T MEPONPUATUS MO TPyO0yCTPONCTBRY,
haKkTUYeCKUMM X pesyrbTataMy B MOBbLILEHUN XXN3HEHHOTO YPOBHS KITMEHTOB, a TaKKe CTENEHbIO
YAOBMNETBOPEHMNS KIMEHTOB YKa3aHHbIMW yCryramu.

4.6.2 Ka4yecTBO yCnyr no okasaHuio MatepuanbHOM NOMOLLM KIMEHTaM OnpeaensTcy TeMm,
HaCKOJbKO MOSIHO U CBOEBPEMEHHO NPEAOCTaBNATCS Nonarakwmeca UM EHEXHbIE CPeaACcTBa,
NPOAYKTbI MUTAHWS, CPEACTBA CaHUTapUK U TUTUEHBI, oaexaa, obyBb, 6enbe 1 apyrne NnpeaMeThbl
nepBon HeobxoanmocTu (B Npegenax yCTaHOBIIEHHbIX HOPM), CPeACTBa yxoa 3a AeTbMMU,
crneumarnbHble TPaHCMOPTHbIE CPeacTBa, TEXHUYECKNE CpeacTBa peabunutauum MHBanMaoB u
OPYruX NnL, HYXXOALWMXCa B NOCTOSIHHOM yXoZae.

4.6.3 ObecrneyeHne KMMEHTOB NPU BbIMUCKE U3 YYPEXOEeHU CTaLMoHapHOro o6CnyXmBaHns
ofexnown, o6yBbto U AEHEXHbIM NOCOBMEM NO YTBEPXKAEHHBIM HOPMaTMBaM LOSKHO
yOOBNETBOPSTL MX NOTPEBGHOCTM B LOOPOTHON, COOTBETCTBYHOLLMX POCTOB M pa3MepoB OAeXae U
00yBU, a TaKKe AEHEXHbIX CpeACcTBax.

4.7 KayecTBO couuarnbHO-NMpaBoBbIX YCIyr

4.7.1 KoHcynbTupoBaHue no Bonpocam, CBsA3aHHbIM C NpaBoOM rpaxaaH Ha coumanbHoe
obcnyxuBaHune, NeHcnoHHoe obecrneveHre 1 NpefocTaBneHe counanbHbIX BbINMat, a Takke
COAENCTBME B OCYLLECTBNEHUN MEP COLMansHON NOAOEPXKKN, YCTAaHOBMNEHHbLIX 3aKOHOAATENLCTBOM
Poccunckon ®egepauyunmn, 4OMmMKHO o6ecnevnTb KNneHTam nonHoe npeacraeneHne o6
YCTaHOBIIEHHbIX 3aKOHOA4aTEeNbCTBOM NpaBax Ha obcrnyXmnBaHue u o NyTax ux 3awuTsl OT
BO3MO>XHbIX HAPYLUEHWNNA.

4.7.2 CogencTtene B 0OOPMITIEHNN N BOCCTAHOBMEHMUMN [OKYMEHTOB (Ha MOSTIOXXEHHbIE MepbI
coumansHON NoaaepKKn, Ana yaoCTOBEPEHUS NMUYHOCTU, TPYAOYCTPOMCTBA, NPW HanpasneHnn Ha



MeOMKO-CoLManbHyl0 aKCNepTu3y n T.4.) OMKHO obecnevrBaTth pasbsCHEHNE KITMEHTaM
cofepxaHve HeobXoaUMbIX AOKYMEHTOB B 3aBMCUMOCTU OT UX NPEeAHA3HaYeHUs!, N3ITOXEHNE U
HanucaHue (Npy1 Heobxo4MMOCTIN) TeKCTa AOKYMEHTOB UMK 3anofnHeHne popMeHHbIX 6naHKos,
HanucaHne conpoBOAUTENbHbIX NMceM. KayecTBO COAeNCTBMSA OLEHMBAIOT TEM, B KAKON CTEMEHU
OHO crnocobCcTBOBaNo CBOEBPEMEHHOMY M OOBEKTMBHOMY PELLEHUIO CTOSALLMX Nepe KnMeHTaMum
npobnem.

4.7.3 CopeiicTBre B COXpaHeHUM 3aHMMaeMbIX paHee No A0roBopy HaiMa U apeHabl XXUnbix
MOMELLEHNI B TEYEHNE 6 MEC C MOMEHTA MOCTYMNIEHUSI B CTALMOHAPHOE YYPEXOEHUS
counanbHOro obcnyxnBaHus, a Takke Bo BHeOYEepeaHOM 06ecneyveHmnm XnunbiM NoMeLLeHNEM B
cryyae otkasa OT YCyr 3TOro y4peXAeHUs MO UCTEYEHUM yKa3aHHOTO CPOKa, ECIM HE MOXET ObITb
BO3BpALLEHO paHee 3aHMMaemMoe NoMeLLeHNe, A0KHO ObiTb HAaNpPaBneHO Ha 3aLUTy KNMeHTa oT
BO3MOXHOW NOTEPU BCNEACTBUE pasfMYHbIX 0GCTOATENBCTB 3aKOHHO NpuHaanexatlen unm
MONOXEHHON eMY >XUMON NNOoLWaamn ¥ HegonyLeHNe YLLEMITEHUS €r0 3aKOHHbIX NPaB Ha XUMuLLE.

4.7.4 Copgencrteue B npegocTaBneHnn d6ecnnaTHoOM NoMoLLM agBokaTa B nopsigke, yCTaHOBNEHHOM
3akoHogatenbcTBoM Poccuiickon degepaumm, nnu conpoBoxaeHne (npeacraBneHne NHTepecoB)
B Cyaax pasfinyHbIiX VIHCT3HLI,VII7I OnAa 3alnTbl NpaB 1 UHTEPECOB OO0JKHO rapaHTUpOBaTh KIMMEHTY
KBanM@uUUMpPOBaHHYIO IOPUANYECKYIO 3aLLMTY 3aKOHHbIX NPaB Y MOMOLLb B LIENSX NPUHATUS
OOBEKTMBHOIMO PELLEHNS MO €ro BOMpPOCY.

4.7.5 VicnonHeHne yHKLNN ONEKYHOB 1 MOMeYnTenen B OTHOLLEHNN HEQEECNOCOOHbIX NOXUITbIX
nogewn, MHeanuMaos (B TOM Yncne AeTen-nHBanuaoB), HY>XAAKLWMUXCS B ONEKE U MONeYnTenscTBee,
OOMmkHO obecneynBaTb OkazaHMe NOMOLLM NOAONEYHbIM KIMeHTaM B OCYLLEeCTBNEHUN UX NpaBs U
NcnonHeHnn 063aHHOCTEN, OXPaHSATb HECOBEPLUEHHONETHUX NOAOMNEYHbIX OT 3M0ynoTpebneHun
TPETbUX NnL, a TakKe AaBaTb Cornacue COBEPLUEHHONETHUM NOAOMEYHbIM HA COBEPLUEHME MU

OEeNCcTBUIA, NpeayCcMOTPeHHbIX [paxkaaHckum kogekcom Poccuiickon Pegepauuum.

4.7.6 Cogencreume B 0kasaH1n topuaMyecKom NOMOLLM U MHbIX NPaBOBLIX yCnyr (oopMneHue 1
BOCCTaHOBIIEHME Pa3fNNYHbIX JOKYMEHTOB, OpraHM3aums nomoLin B BONpocax NeHCMOHHOIO
obecneveHnst N NpeaoCcTaBnNeHUs colmanbHbIX BbINMaT, OpraHM3aumns coumanbHO-NpaBoBOro
KOHCYNbTUPOBAHNSA) AOMKHO obecneymBaTb pa3bsaCHEHNE CYTU U COCTOSIHUSI MHTEPECYHOLLMX
KNuneHTa npobnem, onpeaensaTtb NyTU UX peLUEHNsT U OCYLLECTBNSATb NPaKTUYECKNE MepPbI
(copencTBmne B NOArOTOBKE U HanpaBneHUn B COOTBETCTBYHOLLME UHCTAHLUN HEOBXOANMBIX
OOKYMEHTOB, NIMYHOE obpalleHne B 3T UHCTaHLMKN, KOHTPOSTb 3a NPOXOXAEHNEM OOKYMEHTOB U
T.4.).
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